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$ YHU ZzDWP Z HBRP HEDFN VR D@RXUSXSLY SDUHQW DQG FDUHW : H
KRSH\ RX KDG D | DOVWAF VXP P HUDQG HOVR\ HG V\RP HWP HDVDIDP 1O

VB EHHQ D Z RQGHUXOWDUWMWR VKH QHZ VFKRRO, HDU IX@RI FUHDVYW
FXURMW DQG ®RWRI H FIMQJ GIDWIQI 7KH FKLABUHQ KDYH VHWBIG LQ
EHDXWX@ P DGHQHZ 1UHQGVDQG WURZ Q WMHP VHOHV LOVR VKHLUVRSLFV
Z WK UIHDCHQWKXMDWP VKDV EHHQ D MR VR VHH VIXFK SRVMIYH DX GHV
DFURW D@ HDUJ IRXSV DQG Z HBH VR SUIRXG Rl KRZ TXLEN® HYHW RQH KDV
HP EWFHG EHIQJ EDFN DWWFKRRO

$ VSHFIDOZ HERP HJRHVVR RXUQHZ 5 HFHSVIRQ FKLGBUHQ DQG

IDP LOHV VB EHHQ QRYH® Z DWKLQJ VIKHP  VIDNH VKHLUI LUAMXAMAS V LOVR
VKRRODH VHWIQJ LQVR URXVOHV H SGRUQJ WHUQHZ HQYLLRQP HQ!
DQG EHFRP 1QJ SDUARI RXUO RUQIQIVRQ FRP P XQIW : HBH DOR
GH@ KWG VR Z HFRP H VHYHUDOQHZ IDP L@HVZ KR KDYH NRLQHG XV

DFURW RVKHU\ HDUJ IRXSV DQG Z HKRSH\ RX D@HDG\ IHHCDWKRP H
KHWH

© HBH H FIMAG VR Z HERP HO /5 HHYHVVR RXUWDP DVRXUQHZ
' HSXW + HDGWDFKHUDQG & MW Y%RRW WIDFKHU 6 KH KDV T XLEN®
EHFRP H D YDOXHG SDUARI RXUVFKRRCDQG LV HOWR 1QJ J HWMQJ VR

NQRZ RXUFKLGUHQ DQG IDP LGHV <RX FDQ FROVBFWKHUHDM® YLD
&MW' RV VKRX@ \ RX QHHG VR J HWIQ VRXFK

7KDON\ RX DVDQ@ D\ V IRUEHIQJ VXFK DQ P SRUBQWSDUARI RXU
MRXUDH  7KH HQHU\ DQG HOWXMDW [LIRP ERWK SXSLYDQG

IDP LOHVP DNHO RUDIQIVRQ VIXFK D \VSHFIDOS@FH VR EH / HVE/ NHHS
WDWSLUMI RIQJ DVZ HP RYHWURXJI K VKH WP DQG FROWOXH VR
P DNHVKLV\ HDUD P HP RWDE® RQH |RUHYHW RQH

7KIVKDOWAP KDVI®RZ QE\ DQG WH FKLEEUHQ KDYH FHYBLQ®
HDUDHG D Z HOGHVHWHG UMMW:  H Z MK \ RX D@D WHDY LQJ EWHDN DQG
@RN IR DU VR Z HBRP 1QJ HYHY RQHEDFNRQO RQGD UG

1 RYHP EHU
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© H SURYIGH FKLGFDH |RUFKI@BUHQ LQ 5 HFHSVRC
XS VR<HDU Z KHUHZ HSWRYIGH D \DIH [UHQG®
DQG IXQ HQYLLRQP HQWRUFKLGBUHQ VR
S@\ ERW LQ DQG RXVBRRWY/
7KH FOXE RSHIDWAVRQ 0 RQGD VR ) UGD\
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6HYHWDORI RXU<HDU ~ SXSLOY VRRN SDUMQ ViKH
QDVIRQDOR\ F®I WDIQLQJ SWRIWDP P H Z KIFK
VIDXJ KWSUDFVIEDOR\ FQQJ WNLAY DQG LRDG \VDIHW
7KH VMMMRQV KHBHG WHP  EXLAS FRQILGHQFH
DQG FRP SHWQFH RQ VIKH LRDG HT XISSLQJ VIKHP
Z WK @HRQJ WNLAQY VR HOVR\ F\ FAQJ \DIH® DQG
UHVSRQUVE®

P S| MVB PX

H Z DOWVR H[ SUHW RXUKHDUAHOWIKDONV VR HYHU RQH Z KR VXS SRUMG
0 /' R® DQ 0 LGHUDQG 0 DFP LADQ HDUIHUVKLV VAP ) IRP FRP 1QJ
VR VFKRROLQ E W KWFRWKHV VR EX\ 1QJ FDNHVDWS@\VIP H DQG MRLQLQJ
XV IRURXUFRITHH DQG FDNH HYHQW \ RXUJ HQHUIRVUW KHSHG XV WDIMVH DQ

LQFUHGLE®1 e |RUVKH FKDUW

<RXUVXSSRUAP DNHV D UIHDOGUIHUWHQFH 7KDQN\ RX

| Pu)= 0009

$SSO0IQJ IRUD VFKRROS@FH IRU6HSVMP EHU

e | \RX @M IQ1RMRQIKDP \KILH $SSO
WRXJK 1 RMQJKDP \KLLH &RXQW &RXQFLO
HYHQ Ll \ RXBH DSSOLQJ |RUVFKRRY GRFDWG
RXWLGH ViKH FRXQW
J\RX @Q/H LQ 1 RMQIKDP &IW $SSO®
WRXJK 1 RMQIKDP &IW &RXQFL® 6 FKRRO
$GP IMRQV6HUYIFH HYHQ L \ RXUSUHIHUHG
VFKRRO RXWLGH VKKH FLW

7KH GHDG@QH IRUDSSOLQJ V. WA2 FVREHU

7R SIRVFWKH VDIHW RI RXUFKIGBUHQ DQG Wil
Z VK VHYHUIH QXWD@IU IHV PH S ® S o

/2 ®P8H § HWPPD PH S2u H

/ u2y BHHI® RQ VFKRROSWHP VHV

7KLV LQFOXGHV 1 XV@ RURIKHUQX\WS UHDGV LQ
VDQGZ LFKHV RUXQFKER[ HV

3 ®IDVH DOR QRWM VKDWFKRFROWAV FRP P RQO
EWRXJIKWQ IRUEIWKGD\ V VXFK DV & HBE UDMRQV
RU+ HUIRHV DIH QRWD@RZ HG DVVKH\ P D\

FRQVDLQ QXW

$ KXJHWDQN\ RX VR DAWH IDP LIHVZ KR GRQDWG IM#P VIRU
RXU+ DUHW) HWYDO: H Z HIH RYHWZ KH® HG E\ WKH QXP EHURI
FROWIEXVIRQV Z H LHFHLYHG VKLV \ HDU <RXUNIQGQHW DQG
JHQHURMW Z LGP DNH D UHDOGL I HUHQFH VR VIKRVH LQ QHHG DQG
WKH ( DWE RRG ) RRG %DQN Z DVH VWHP H® J DV XOl RUD@WKH

J HOHURXV GRQDVIRQV

$ VSHFLDOZ H@GRQH J RHV VR RXUB FKRRO&RXQFIOMDP  Z KR
FROYIFWG VRUMG DQG RU DQLVHG HYHU WIKLQJ
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7KDON\ RX VR HYHU RQH Z KR KDV SDIG KHLUGHS R RUVIKH
XSFRP 1QJ VMHDWH WIS 7KLV HYHQWY DA D\ VD KLJ K@ KW RUVIKH
FKIGUHQ DQG IMWWX® P DJ LIFDOZ KHQ VIKH\ DAONRLY LQ MQJ 1QJ
DRQJ VR WH VRQIV :  HRH H FIMAG VR RQFH DJ DIQ I LAWKH
VIKHDVH 1Q 0 RLDIQJVRQ * LHHQ

3 BIDVH QRWM VKDWMKH I X@SD\ P HQWY GXHE\ 0 RQGD\ WK

1 RYHP EHU

)1 \ RXUFKLGS LV QRWDWHIQGLQJ VIKH SDQVR VIKH\ VKRX@S FRP H VR
VFKRRODV XVXDO

7KHWH DUH DA D\ VJ LYHQ LQ JRRG
IDIMK EXWP D\ V\RP HMP HVFKDQJH

GXHWR FLLFXP WIDQFHV EH\ RQG RXU
FROWRO
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KDWD | DOVDWIF | lWMKDO VAP Z H KDYH KDG 1Q & DW
SREILQ + RRG 7KH FKLGBUHQ KDYH VHWBIG LOVR VFKRRO

@H EU@DOWD DQG DIH QRZ EHJ LQQIQJ VR BIDUD VIKH
LRXVIQHV Z H KDYH DW0 RUQIQJVRQ DAY KLOMP DNLQJ

QHZ TUHQGV

,QWHP RWIQJIVZ HKDYH EHHQ EXW\ WBWQJ RXU
SKRQLFV P DViKV DQG @MWDF\ GIMRQV 2 XUDIVIAUDRRQV
KDYH EHHQ VSHQWGLVFXWIQJ RXUO DUHARXVO H VRSLE
@RRNIQJ DAWRXWHOYHV RXUIDP LAHV [UHQGY RXUKRXVHV
DQG J DUGHQV DQG RXUSHW : HQRZ NQRZ Z H DUH D@
GL I HIHQWE XVWIKDWLY Z KDWP DNHV XV VSHFLDO 3 DUARI
RXUGIDUQIQJ KDV IQYROHG XV GWDZ IQJ SIFVKUHVRI
RXWHOHV DQG DQIP DAY XMQJ RLOSDWHGY VR GLDZ

I®RZ HW VHT XHQFLQJ SIFVKUHVRI RXUWHOHVDQG P XFK
P RWH

H KDYH DOR GIDUWDE RXW+ DUYHVM HWIYDODQG 0 RRQ
) HMYDO D &KLQHWH + DUHWEHBIEDWRQ DQG KDYH
HOMR\ HG FRRNLQJ EDNLQJ DQG P RWIP SRUDQVD
HDVIQJ

J POO

KDWD | DOVIDWAF | LWMK DO VIMUP  DQG Z KDWD
EXW RQH WV EHHQ 2 XUVRSIF VKIVVALP KDV
VIDNHQ XV RQ DQ H[ FIMQJ NRXWQH\ VR . HQ\D
ZKHHZ HFRP SDUIHG @H VKHWIH VR RXURZ Q LQ
1 RMQIKDP : HHYHQ Z HQWRQ D \DIDW
VSRWIQJ RWRI DP D] IQJ $ IUFDQ DQIP DY
DRQJ WKHZ D\ ,Q 6FIHQFH Z HYH EHHQ
GIDLRLQI D@DERXWDQLP DQJ LRXSV ?
P DP P DO WHSWBIV ELLGV DP SKIEIDQV DQG
IMK DQG KRZ VR LlGHQW\ WHP E\ WKHLW
IHDWWHYV ,Q" 7 WKH FKL@GWHQ KDYH H SRUIHG
DQG GIDURHG DERXVWIKH P SRWIDQFH RI
KHDOK\ HDMQJ 11QIWKIQJ VKH VAP E\ P DNIQJ
DQG HOMWR\ 1lQJ VKHIWWYHU RZ Q I IKIWWMNHZ HW
<XP

H KRSH HYHU RQH KDV D Z HOGHWHWHG KDO
VAP KRAGD\
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<HDU  KDYH VHW®IG LQ DP D] IQJ ® VIKLVVALP DQG
KDYH NLENHG VKIQJ VRII Z VK + RZ VR 7WDIQ <RXU

' IDJRQLQ ( QI@K SWRGXFIQJ D | DQVDWAF LDQJH
RI FUHDYH Z UMQJ LOVSILHG E\ VKH WRU ,Q
6FLHQFH Z HEYH H[ SGRUHG S@MQW DQG HQMR\ HG D
QDVXUH Z DN VR REVHUYH VHDVRQDOFKDQJ HV I LAV
KDQG 2 XU+ IWRU GIMRQV KDYH VINHQ XV EDFN VR
WH $ QJ ® 6D[ RQV GIVFRYHUQJ KRZ VIKH\ @YHG
VHLUMMAEH A WPV J RGV DUMIDFW DQG HYHQ
FWDIVIQJ RXURZ Q EWRRFKHV ,Q"' 7 Z HEYH H SRUHG
SQHXP DVIF V\ WP VVR GHWJ Q DQG EXIGE P RYIQJ
P ROWHL 1 H WKDO AP Z HBH H[ FIVMG VR EHJ 1O
RXUQHZ VRSIF 0 L&DVD 6X &DVD

7KLV KDO VPP ViKH FKIABUHQ KDYH
WRURXJ KO HOMR\ HG RXU( [ WHP H ( DUK
VRSLF GIDUQIQJ DADE RXVWQDVDOGLVDWIALY
DQG ViKH LP SDFWRI FQP DVIA FKDQJ H LQ

* HRIWSK\ ,Q ( QJ@K Z HYH EHHQ LOVSILHG
E\ RXUFOW W[ W RRGDQG SWRGXFLQJ

VRP H KRXJ KVXODQG P DJ LQDWYH SIHFHVRI
ZUMQJ : HEHH SGRUHG KRZ GDVIDEDVHV DWH
XVHG LQ UHDO@ H DQG FUHDWAG RXURZ Q DV
SDUARI &RP SXVIQJ 2 XU6FLIHQFH GMRQV
KDYH D@RZ HG VKH FKLGBUHQ VKH RS SRUXQLIW
VR LQYHWAD DVIA @ K\WWKURXJ K D WDQIH RI 1XQ
KDQGV RQ H[ SHUP HQW ,V& EHHQ D | DQVIDVAE

KDO VWP RI FXURMW FUHDVMW DQG
WDP Z RIN @Z H@OGRQH \HDU DQG

2 XUILUMKDO VAP LQ ViKH &DYH KDV EHHQ DQ H[ FIMQJ WIDUAVR VIKH \ HDU

,Q RXUP XMF VHWMRQV Z H¥H EHHQ H S&RUQJ ) DOVIMD Z KLFK VSDWNHG

GRWRI J IHDWGLVFXWRQV DERXWKRZ WMH P XVF FKDQJHV ,Q 3( RXU

* R1 RRG® BMRQV KDYH IRFXVHG RQ IRGRZ 1QJ GDQFH P RYHV\R

SRSXMUVRQJ V

$V\RX FDQ VHH ILRP RXUSIFWWH Z HYH EHHQ EXW H[ SHUP HQWQJ

Z WK FREXUP 1[ 1QJ 1Q RXU$ WADQG ' 7 VHMMRQV FUHDWQJ VRP H

EHDXW XOUHVXAOV &RRNLQJ FROWQXHVVR EHD ILLP IDYRXUVM VKLY ILP

VIKH FKLGBUHQ GIDUDHG KRZ VR XVH D J IDVIAU | .UMM RUFDURW DQG DSS®V

1Q VHWFXSFDNHV DQG VKHQ |RUSRVIVRHV LQ RXUVIMV SRVIVR E LVIAV
HEH VHHQ J LHDWS LRI LHW Z IV HYHU RQH QRZ DE®i VR FUDFN DQ HJ J

FRQILGHQWD) DQG HYHQ P DNH J XHWHV DERXWWRP H RI RXUP RWH

XQXVXDOLQJ LHGLHQW :  HEYH DOR EHHQ SWDFVIMQJ VIKH GD\ VRI ViKH Z HHN

DJDIQ DQG P RWARI VKH FKLABUHQ KDYH UHDA@ J RWKH KDQJ RI MQRZ

V& EHHQ D SRVMIH WIDUAVR VIKH \ HDU DQG Z HBH D@ERNIQJ |RWZ DUG VR

WKH P RQVKV DKHDG DQG DAWKH H[ FIMQJ DFVIVIMHY VA@VR FRP H




